BUSINESS CLIENTS STAY CONNECTED WITH DIGICEL ‘AT’ DIGICEL

Wednesday, September 27t 2017 — Address, Anguilla: While Digicel continues its network
restoration works in Anguilla, they have opened their office doors to their Business Solutions clientele
- and some have taken up the offer to temporarily move shop.

The corporate clients have been made to feel ‘at home’ at Digicel’s Head Office with the provision
of desks and connectivity so that they can keep their day-to-day business on track.

Dr. Phyllis Fleming-Banks, Manager, British Overseas Territories University of the West Indies Open
Campus shares that, “I think that it is magnificent that they (Digicel) have gone above and beyond to
provide this service to us. | have been able to update my colleagues and attend online meetings using
their office space. | think this is very considerate and thoughtful of Digicel and we in the business
community appreciate the kind courtesies.”

Mario Halley, Director of Finance, Zemi Beach House Resort and Spa comments, “Once Digicel
recognized that it would be a bit more challenging to restore the DIA connection to Zemi Beach they
stepped up and offered me the opportunity to have a workstation set-up at the Digicel office. In these
times for Zemi Beach, everything is cloud-based so secure internet is very important for our functions.
I've been able to complete vital aspects of my work, such as paying my employees and vendors, which
was crucial so that they could get themselves much-needed supplies urgently. They’ve treated me like
part of the family and, the business community being here every day, by extension, has become an even
bigger family.”

Kerchelle JnCharles, Digicel’s Anguilla CEO, notes of their ‘guests’, “We are happy to offer space to our
business customers at our Head office. We value their loyalty and we are committed to assisting them in
any way we can as we continue to work day in and out to get them all connected.”

ENDS



